PATIENT GROUP MEETING
HEBDEN BRIDGE GROUP PRACTICE
DATE: Monday 2nd November 2015

Grange Dene Medical Centre

Agenda Item

Decision/Agreed Action

Present

John Dunford, Joan Curran, Sheila McFarlane, Tony Martin, Judith Clayton, Lesley
Mackay, Stephen Wormald, Gunhild Wilcock, Joan Curren, Saxon Seed, Barbara
Atack, Laura Able, Sally Erridge, Bernard Pierce, Suzanne Spalding, Jo Higgins

Chair

John Dunford
Helen I’Anson, Max Sunderland, Mary Livesey,

Apologies

Minutes of last
meeting:
Matters arising

1. SW asked that the item regarding Luddendenfoot Surgery may be misleading
and reads as though it was SW who “didn’t understand where the persistent
rumours came from- SW said he believed that Luddendenfoot was treated as
“second class” by the Practice. TM strongly disputed this and said that the
facts presented above showed why.
He also said that he struggled to understand where the persistent rumours
regarding “plans” to close the surgery came from.
2. SW also explained that he had been unable to meet with TM due to personal
commitments but that he intended to contact him soon.
3. TM advised the meeting that Moya Kirkman from Voluntary Action Calderdale
had redone the Friends and Family Test (FFT) survey on all three sites as
previously agreed. Results were expected soon. TM also advised that each
site would soon be fitted with a tablet where patients could access the test as
they leave or arrive. It was also available on our website and in paper at each
reception.

Grief Conversations- Joanna Christina
Presentation

Joanna and her partner Stephen gave an excellent presentation on
Grief Conversations http://www.griefconversations.moonfruit.com/
-“a group of people who meet together once a month in our house in
Mytholmroyd, with tea and cakes, to talk about grief”.
The presentation was very well received by the meeting. One new
member had attended the meeting specifically to find out about the
meetings.

Agenda Items

1. Boots Pharmacy
Suzanne Spalding, Manager of Boots Valley Road returned to the
meeting as agreed to follow up and take questions from the group.
JH asked about the processes for receiving repeat medications as

Action
By

she had experienced recent issues. There followed a discussion
amongst members about their experiences of all local pharmacies.
There was a discussion about the use of electronic prescribing
particularly the value of it to the Practice and our patients. TM
described the process and emphasised that there were still some
minor issues, but that it was running far more smoothly than when we
first implemented it.
The item ended with positive support for Suzanne and the efforts she
and her team had made to improve the service. She stated that she
would be happy to attend any future meeting.
2. Pride In Practice
TM explained that the Practice had recently undergone training with
the Lesbian, Gay, Bi Sexual and Transgender Foundation (LBGT) in
an effort to ensure that the Practice was accessible to patients from
that community.
He said that following interviews and an inspection, he was very
proud to announce that the Practice had received a Gold Standard
Award. HBGP is the first Practice in Calderdale to have achieved this.
We will be presented with a plaque in the next few weeks, along with
an article in the local newspaper.

Any Other
Business

GH asked if anyone had lost a blue jacket at the last meeting. She will
keep it safe until the owner is found.
SW stated that there appeared to be no FFT leaflets at
Luddendenfoot. TM explained that they were stocked on each site but
at any given time there may be none as they will have been used. He
will remind reception staff to replace them as soon as they run out.
TM also reiterated that the survey was available via our website and
soon on tablets in reception. (These are now in place)
BA asked that the Practice consider a patient newsletter. TM thought
this a good idea, that the group had considered before and suggested
that the newsletter be edited and compiled by representatives from
the group. He asked for volunteers.
BA also asked that the Practice website be updated with more detail
of each of our clinicians such as their special interests. There
followed a discussion about the merits and value of this with some
members expressing concern. TM said that he would discuss this
with the Practice.
BA also suggested that the new GPs might be asked to attend a
future meeting. TM agreed.
LM asked about the process for hearing aid repair. She gave a
personal example where the service let her down. TM apologised for
this and explained that patients should be advised when their hearing
aid is repaired and ready for collection, rather than be expected to call
the Practice repeatedly.
JD gave an update from Calderdale Health Forum, which he, LM or

BA attend on our behalf. He described an interesting presentation on
prescriptions from Dr Taylor and another on the role of a GP on the
Calderdale Commissioning Group.

Date of Next
Meeting

Monday 1st February 2016 Valley Medical Centre, Hebden Bridge
2 – 3.30

